
THIRTY

30UNDER
OUTSTANDING LEADERS IN 

THE HOSPITALITY INDUSTRY

Source: NYU Tisch Center for Hospitality, 
Tourism, and Sports Management

                          A  SUPPLEMENT TO 

USING SOCIAL MEDIA THE RIGHT WAY
TIPS FROM BEST WESTERN’S CEO

www.HotelManagement.net

HM PY
 TRAINING DAY.

Interning in college puts 
you on the fast track
600: Number of internship 
hours the NYU Tisch Center 
for Hospitality, Tourism, and 
Sports Management requires of 
undergraduates. 

HOTEL MANAGEMENT YOUNG PROFESSIONALS OCTOBER 22, 2012



30UNDER
OUTSTANDING LEADERS IN 

THE HOSPITALITY INDUSTRY

HotelManagement.net  October 22, 2012   HMYP  7

COVER STORY

L ike any industry, new, fresh faces need to be constantly added in order to perpetuate and evolve the business. This is particularly relevant 
in the hotel industry, where changing customer expectations sometimes demand a different sort of persona—one with a different 
perspective than more seasoned hoteliers and executives. Hotel Management set out to find individuals who are pushing the envelope 
in the hotel industry and combining smarts and energy. Our list of 30 names is as impressive as it is diverse. Two hail from Moscow, 
where room rates are some of the highest in the world. Stateside, the list covers the West, East and all parts in between. A total of seven 

general managers made the list—an impressive position to achieve at such an early age. Job functions ran the gamut, from directors of sales and 
vice presidents, to development directors and marketing managers. Hotel Management applauds these young professionals who are moving our 
business forward. 

The hotel industry’s youngest 
crop of talent pushes the 

business forward
BY  D AV I D  E I S E N  |  MA N A G I N G  E D I TO R

JASON ABDULLAH
Age: 28
Title: Manager of Sales Operations for New 
York and New Jersey
Company: Starwood Hotels and Resorts 
Worldwide
Location: New York

WESLEY BLOOMFIELD
Age: 27
Title: Senior Marketing Manager
Company: Charlestowne Hotels
Location: Charleston, S.C.

RACHEL ANTOSH
Age: 29
Title: Director of Sales
Company: Island Hospitality
Hotel: Residence Inn Silicon Valley I & II; Residence Inn 
Mountain View, Palo Alto, Calif. 
Location: Sunnyvale, Calif.
HM: What made you choose hospitality as a career?
Antosh: I like that I help my associates by keeping 
everyone working. If I don’t deliver, we don’t have guests 
to take care of. I’m glad to shoulder that responsibility.
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PETER CASEY
Age: 24
Title: Brand Manager
Company: Vantage Hospitality Group
Location: Coral Springs, Fla.

JATIN DESAI
Age: 28
Title: Chief Investment Officer
Company: Peachtree Hotel Group
Location: Atlanta

TOMMY BEYER
Age: 26
Title: General Manager
Hotel: Hilton Garden Inn Savannah Airport
Location: Savannah, Ga.
HM: What is the most pressing challenge you’ve faced 
on the job in the last year? How did you resolve it?
Beyer: The most pressing challenge I have had to 
face in the past year has been a new Embassy Suites 
opening less than a mile away from our hotel. The 
addition of this hotel made the total hotel count on 
our exit 15. The hotel has been ramping up for over 
a year and continually undercuts our rate. We have 
had to figure out a few different ways to combat their 
hotel. We knew our loyal guests would try it out and 

the question would be whether or not they would continue to stay with them. We knew 
that the only thing that would save our hotel would be the level of service we provide. We 
did a few things like offer complimentary drinks to our Gold and Diamond members, but 
the difference was that our staff took the challenge to provide exceptional guest service 
and that is what saved our hotel.

SCOTT COPELAND
Age: 27
Title: Lobby Coordinator
Hotel: The James Chicago
Location: Chicago
HM: Where do you see yourself in 10 years? In 20 
years? How are you working today to develop your 
career for your next positions?
Copeland: Ten years from now I see myself as an 
assistant GM or GM of a hotel in Chicago or the 
surrounding suburbs. In 20 years, my ultimate goal 
would be to open and run my own hotel. I have 
been working on many of things that will help me 
advance my career. I am just about to complete my 
masters in hospitality and tourism management 
from Roosevelt University. I have completed the 
James Academy through my current property, 
which allows managers and supervisors a glimpse 
into every aspect of the hotel over a year of classes 
and projects.

VINCENT DORA
Age: 29
Title: Vice President
Company: Dora Hospitality
Location: Fishers, Ind.
HM: What is the most pressing 
challenge you’ve faced on the job in 
the last year? How did you resolve it?
Dora: The 2012 Superbowl here in 
Indianapolis. It took a lot of work 
to coordinate all the hotels with 
everything that the city wanted, 
everything that the NFL wanted and 
everything that the brands wanted. 
In the end, our teams pulled through 
with a few bumps and scratches, but 
I was very proud of everyone’s effort. 
It was an exhausting couple of weeks 
and we were all extremely glad when 
it was over.
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MATT DRUSCH
Age: 28
Title: Director of Sales and Marketing
Hotel: Brookfield Suites Hotel & Convention 
Center
Location: Brookfield, Wis.

FIONA GOLDSTEIN
Age: 25
Title: Digital Brand Marketing Manager
Company: Thompson Hotels
Location: New York

LAUREL INGLE
Age: 27
Title: Director of Sales and Marketing
Hotel: Residence Inn by Marriott Mission Valley San Diego
Location: San Diego
HM: What are your thoughts on the role social media can 
and should play in a hotelier’s career? How do you use these 
social channels for professional purposes?
Ingle: It’s important to always remember that your personal 
and professional life has no differentiation online. You must 
always be aware that your hotel’s owners, your current 
employers and future employers can see everything and will 
form opinions about you based on what they see. I monitor 
everything that’s online about me. While it’s important to treat social media carefully, it’s 
just as important to be out there. I treat LinkedIn and Facebook as if they were constantly 
updating resumes that tell my personal and professional story.  

KARY LALANI
Age: 29
Title: Vice President
Company: Lalani Lodging
Location: Wichita Falls, Texas
HM: Who do you consider your professional mentors and 
why?
Lalani: Begins and ends with my dad—Munir A. Lalani. 
My dad has been my mentor all my life; I mean that in the 
most literal sense. From the time I was a boy, I wanted to 
become a businessman like him. We use to go to the office 
“to make money;” I just loved getting to tag along with 

him. As I got older I was able to travel with him, and business was always the topic at the 
dinner table. Today, when my family gets together for the holidays, my dad, brother and 
I are always talking business. We love being in business together, and I am thankful that 
my dad provided me an opportunity and invitation to join.

THOMPSON MOSHER
Age: 30
Title: General Manager
Company: Island Hospitality
Hotel: Residence Inn Silicon Valley I
Location: Sunnyvale, Calif.
HM: Global hotel companies are 
focusing very much on attracting 
travelers from your generation. If you 
could tell the industry, “Hey! This is 
what we really want in a hotel stay,” 
what would you say?
Mosher: I think we all want 
technology to be up to date, that’s a 
given. We also want an inviting, social 
atmosphere at the hotel. We’re looking 
for a better opportunity to interact 
with people from other cultures and 
a hotel’s public areas are a great place 
for that. We also like a little local flavor, 
even within a branded hotel. It makes 
the experience more authentic.
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MARIAN HOMEM
Age: 29
Title: General Manager
Hotel: Fairfield Inn & Suites
Location: Somerset, N.J.

JORDAN HOWELL
Age: 24
Title: Rooms Division Manager
Hotel: The Waldorf Astoria New York
Location: New York

TIFFANY JASSEL
Age: 25
Title: General Manager
Company: Vista Host
Hotel: Hilton Garden Inn Cranberry Township
Location: Cranberry Township, Pa. 

ADAM MILLER
Age: 30
Title: General Manager
Company: Montclair Hotel Investors
Hotel: Holiday Inn Express Hotel and Suites 
O’Hare
Location: Rosemont, Ill.

DARJA OUDALOVA
Age: 30
Title: Project Manager
Company: Katerina Hotels/ UMACO 
Management
Location: Moscow, Russia
HM: What is the most pressing 
challenge you’ve faced on the job in 
the last year? How did you resolve it?
Oudalova: I was in charge of the 
refurbishment of three floors of a hotel 
that we acquired: Hotel Katerina Park 
Moscow. When we started, the hotel 
was No. 60 in Moscow on TripAdvisor. 
Right now it is No. 4 and even made 
the Travelers’ Choice 2012 Winner Top 
25 in Russia.

TARISHA PATEL
Age: 25
Title: Director of Sales and Marketing
Company: Advance Management and Investment
Location: Kingman, Ariz. 
HM: What made you choose hospitality as a 
career?
Patel: I chose hospitality because I love interacting 
with people on a daily basis and I enjoy the daily 
grind. Everyday is new day, and you never know 
what is going to happen. This industry really 
keeps you on your feet! I work day in and day 
out to achieve the goals I have set for myself. The 
competitive edge to be the best hotel in each market is my goal, and the excitement of 
getting closer to that goal keeps me going. 

DAVE PATEL
Age: 30
Title: Vice President
Company: Inspire Hotels
Location: Tampa, Fla.
HM: In your opinion, what is the biggest concern or 
threat facing the success of the global hotel industry, 
and how would you propose addressing it?
Patel: New requirements from brands and new 
regulations from local, state and federal governments 
are my biggest concerns for the hotel industry. I 
believe that the best answer is to become a part of 
the solution and so I propose that each one of us 
should become an active voice through franchisee 
advisory committees, national industry organizations 
and government advocacy.
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SERENA RAKHLIN
Age: 30
Title: Vice President, Hotel Development 
and Acquisitions, Americas
Company: The Trump Organization
Location: New York
HM: Tell us about any awards, accolades 
or positive feedback you have received in 
your career thus far.
Rakhlin: I am frequently invited to 
speak on panels with seasoned hoteliers. 
In one instance, I sat on a panel with 
highly regarded CEOs, COOs and brand 
executives. I was the youngest and least 
experienced person on the panel by 
at least 15 years. The day following the 
panel, I received an e-mail from someone 
in the audience whom I had never met. 
It read: “I honestly thought you were 
the only member of the panel who 
understood the realities of customer experience. And, you left me with a completely 
changed view of the Trump Organization.” Being capable of changing viewpoints and 
connecting with my audiences in meaningful ways is the best type of award.

AMIT RANGI
Age: 30
Title: General Manager and Director of 
Operations
Hotel: Holiday Inn Express and 
Crowne Plaza
Location: Stamford, Conn.
HM: In your opinion, what is the 
biggest concern or threat facing the 
success of the global hotel industry, 
and how would you propose 
addressing it?
Rangi: My three biggest concerns 
are: 1) Genuine real service. I think 
we are taking out the soul of the 
hospitality industry and replacing it 
with machines and tools; 2) Employees. 
As the world is changing, so does the 
training of employees and instilling the 
right attitude; 3) Hyper-active owners. 
The hotel industry is seeing a trend 
where small owners contribute more 
to the total number of hotels than 
large corporations. In other words, 
there is more probability that these 
small owners are micro-managing their 
hotels. This sort of thing often leads to 
a hostile employee work environment.

NATALIA ROZENBLYUM
Age: 29
Title: Partner
Company: Hospitality InComm
Location: Moscow, Russia
HM: What are your thoughts on the role social 
media can and should play in a hotelier’s career? 
How do you use these social channels for 
professional purposes?
Rozenblyum: Social media is a great means 
for guests to understand what is really going 
on in each hotel. Therefore, each hotel should 
remember that it is seen by these people 
seeking to find information. Hotels should be 
proactive in social media in order to create great 
communication with potential and current clients.
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JESS PETITT
Age: 29
Title: Senior Director, Business Analytics
Company: Hilton Worldwide
Location: McLean, Va.

DIANE PHAM
Age: 27
Title: Sales and Catering Manager
Hotel: Hilton Garden Inn and Homewood 
Suites by Hilton San Diego/Del Mar
Location: San Diego

MATTHEW RESNICK
Age: 28
Title: Director of Guest Relations
Hotel: Mandalay Bay Resort & Casino
Location: Las Vegas

WES SANTOS
Age: 25
Title: General Manager
Company: NHG Hotels
Hotel: Fairfield Inn & Suites Charlotte 
Matthews
Location: Charlotte, N.C.

BRIAN WAGONER
Age: 26
Title: Director of Sales and Marketing
Company: Island Hospitality
Hotel: Homewood Suites by Hilton Carlsbad
Location: Carlsbad, Calif.
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SAMANTHA SHANK
Age: 27
Title: Director of Sales
Company: Prism Hotels
Hotel: Holiday Inn Cumberland Hotel
Location: Cumberland, Md. 
HM: Global hotel companies are focusing 
very much on attracting travelers from your 
generation. If you could tell the industry, “Hey! 
This is what we really want in a hotel stay,” what 
would you say?
Shank: Customer service! I hate feeling like I am 
being treated differently because I look young. 
I want the extra conversation the older couple 
gets in front of me; I want to feel valued too. 
Convenience is another thing. I’m more likely 

to stay at a place that has a lounge, a place to grab breakfast or that is within walking 
distance to those things. Free Wi-Fi is a must; if I have to pay for it, I’ll stay elsewhere. And 
updated clocks: let me dock my iPod!

MARK WILLIAMS
Age: 29
Title: Director of Development
Company: Coakley & Williams Hotel 
Management Company
Location: Greenbelt, Md.
HM: What is the most pressing 
challenge you’ve faced on the job in 
the last year? How did you resolve it?  
Williams: The most pressing challenge 
for me has been the balance of time. 
Having enough time to get action 
items, responsibilities and follow-ups 
completed. There have been a bunch 
of days where I’ve said, “Man, I can’t 
move fast enough.” Time management 
is a challenge we all face. It’s one that 
not only affects your position, but also 
your personal life. Especially when 
you have two young kids at home, like 
myself. The way I’ve been resolving 
it and will continue to resolve it is by 
continually reminding myself that 
everything can’t be done at once. I 
also need to continue to remember to 
delegate when possible and just put 
the phone down at the end of the day.  
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